2011 Michigan Computer, Television, and Printer

Takeback Program Descriptions by Brand
Updated July 20, 2011

Select the brand of your computer or television to find information about the takeback
recycling program provided by the manufacturer. Any television brand, including those not
listed below, can go back to any takeback program. If you have a computer or a printer that
is not on this list, check with your local Household Hazardous Waste (HHW) collection
program to see if any E-waste recycling opportunities for that item are available in your
community. Go to www.michigan.gov/degreswastecontacts to find your local HHW
collection program.

All manufacturers whose computers and televisions are sold to households and small
businesses in Michigan are required to have free and convenient takeback recycling
programs available to consumers. The takeback program descriptions included in this
document are taken directly from the electronic device manufacturer registration forms
found here at http://www.michigan.gov/documents/deg/DEQ-RMD-SWLAS-

List 2011 Reqistered Manufacturers 354733 7.pdf

The Department of Environmental Quality (DEQ) is not responsible for the accuracy of the
information listed on their takeback program registration form. Please visit the
manufacturer’s takeback Web site for details on how to use their takeback recycling
program. If you are having difficulty using their free and convenient takeback program,
please contact the manufacturer.

Accurian

AccuSync

Acer

Aiwa

Alienware

AOC (video display)
Apple

ASUS

Ativa

Audiovox

Auvio
BenQ/Computer LCD Monitor
Bizhub

Blackberry Playbook Tablet
Bose

Brother

Canon

Compag Computers
Craig

Creative Video
Cruz

Cyber Vision
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Dell

Digital Prism

Dynex

EEE PC

Emachines

Emerson

Envision (video display)
Epson

Fisher (video display)
Funai

Gateway
GeneralDynamix
Gestetner

Gigaware

GPX

HAIER

HannsG

Hannspree
Hewlett-Packard (HP)
Hitachi-TV

1BM

I-Inc.

ILIVE

Insignia

Itronix

JVC

Kodak

Kyocera

Lanier

Lenovo

Lexmark

LG

LifeBook A1000 Series, E8400 Series, P1000, P3000, P8000 Series, S6000, S7000 Series,
T1000, T4000, T5000 Series, U800 Series
Literati

Lookbook

Maagicolor

Magnavox
MEDION (computer)

Memorex

Mitsubishi Digital Electronics America, Inc.
Mitsubishi Electric

Motion Computing

Motorola

MSI

MultiSync
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"

GoTV
EC

Next

Nokia Booklet 3G
OKki

Page Pro
Panasonic

Pandigital

Proscan

Radioshack

RCA

Ricoh

Samsung

Sansui

Sanyo (video display)
Sony

Sun

Sun Microsystems

Sylvania
Symphonic
Systemax

Tadpole
Toshiba

Ultra

Velocity

ViewSonic

VIZIO (video display)
VooDoo Computer Inc. or VooDoo (computer)
Wacom
Westinghouse
Winbook

Wyse Thin Client
Xerox

Zenith (television)
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Brand: ACCURIAN

Address: 300 Radioshack Circle, WF4-136, Fort Worth, TX 76102-1964

Contact Information: Jim Brock at jimmie.brock@radioshack.com or 817-415-3363
Home Web site: http://www.radioshackcorporation.com

Recycling Web site: www.mrmrecycling.com

Take-Back Description: Trade-in credit/gift card for selected covered devices. Partner
w/national electronics recycler to process & recycle selected covered devices.

Brand: ACCUSYNC

Address: 500 Park Blvd, Suite 1100, Itasca, IL 60143

Contact Information: Patrick Summers at psummers@necdisplay.com or 630-467-4313
Home Web site: www.necdisplay.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Description: NEC Display participates in the MRM takeback program for
electronics recycling. Under this program, consumers can bring qualified electronic items to
MRM sponsored collection sites across the state and receive recycling for free. MRM
contracts with environmentally responsible recyclers to provide recycling services on behalf
of the manufactures participating in the MRM program.

Brand: ACER

Address: 333 West San Carlos Street, Suite 1500, San Jose, CA 95110

Contact Information: Eric Gilbert at eric_qgilbert@acer.com or 949-471-7774

Home Web site: www.acer.com/us

Recycling Web site: Acer- https://usspringpromo.acer.com/Recycle/Index.aspx

Gateway- http://www.gateway.com/about/corp_responsibility/env_options.php

Take-Back Description: Acer America Corporation offers two take-back programs. One is
offered on the Acer America Web site and the other if offered on the Gateway Web site.
Both programs are web-based mail back offerings that are free to the consumer, including
shipping. A consumer wishing to trade-in or recycle old Acer, Gateway or emachines
products can go online and enter their product information in the web-based tool. A postage
paid mailing label will then be sent to the consumer so they can package and mail back
their product. As an added bonus, the Gateway site program will pay the consumer if their
product has residual value.
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Brand: AIWA

Address: 16530 Via Esprillo, San Diego, CA 92127

Contact Information: Douglas Smith at douglas.smith@am.sony.com or 858-942-2729
Home Web site: www.sony.com/green

Recycling Web site: http://www.sony.com/green

Take-Back Description: 1) Since 2007 Sony's National Take Back Program has operated
across the United States. The program entails over 275 locations nationwide that provide
free recycling for anything branded "Sony." All the customer has to do is visit
www.sony.com/green to locate nearest drop off location. The locations within Michigan are:
Marquette, Orion, Lenox, Grand Rapids, and Saginaw. However, there might be a closer
location using the zip code finder within the Web site that may better serve the customer.
From these drop off locations ewaste is transported to an approved recycler who
demanufactures the waste, in accordance to the highest environmental standards, down to
the usable commodities. 2) Sony's Green Glove service is Premier In-home Delivery from
Sony. Customer's that buy any 37" or larger BRAVIA LCD television Sony will deliver to
your home, place in your room of choice, unpack it, set it up, and clean up the mess.
Finally, your old TV will be removed from any room in your house and it will be hauled away
and recycled in an environmental responsible manner. For details please visit:
www.sony.com/green. 3) Sony's Mail Back Program for Michigan: Sony will contract to
provide free take back services for electronic hardware in the state of Michigan. We may
include products that Sony is not obligated to take back under the current Michigan
legislation. Simply visit http://www.sony.ecotakeback.com to discover how the mail in
program works. 4) Sony Trade in Program for Michigan: Sony has partnered with ecoNEW
which now expands the reach of product categories that are accepted for trade in and very
shortly will also add an additional way for customers to recycle, for free, their old electronics
that do not qualify for a trade-in value. Additionally, all categories supported can be traded
in via an online process that included free shipping into our trade-in center, or for an
immediate credit or gift card, brought into a Sony Retail or Outlet Store. Categories that we
now accept are any brand of laptops, cameras, camcorders, MP3 players, game systems,
and cell phones. 5) Implement new programs, including events and cooperating with local
governments, as needed to reach the non-binding ration of 60% weight recycled to weight
sold.
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Brand: ALIENWARE

Address: One Dell Way, (RR2-MS13), Round Rock, TX 78682

Contact Information: Melissa Mallory at Melissa_Mallory@Dell.com or 512-723-4973
Home Web site: www.dell.com

Recycling Web site: http://www.dell.com/recycling

Take-Back Description: Dell believes that our customers define "convenient” differently thus
our approach to providing free and convenient CED recycle options for our products is built
on a portfolio or free takeback options. These programs include: Goodwill-Dell ReConnect
Partnership-Free recycle opportunities at participating Goodwill stores and attended
donation centers (ADCs). Retail- Free recycle opportunities through our retail partnership
with Staples. Residential Collection- Free residential collection through USPS or UPS of
any Dell branded CED. Residential Collection with Purchase- Free residential collection
through USPS or UPS or any brand CED with purchases of a similar Dell system.

Brand: AOC (video display)

Address: 47490 Seabridge Dr, Fremont, CA 94538

Contact Information: Gino Villaflor @ gino@epius.com at 510-770-9988 Ext. 249

Home Web site: http://us.aoc.com/

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Description: MRM offers consumers a mailback program for computer
equipment. Consumers can go to the MRM Web site, click on Michigan on a map of the
U.S. and see their options of recycling. Consumers then click on an option to print a pre-
paid shipping label for mailback recycling. Consumers then select the product they want to
recycle the brand of the product and enter their address. MRM then sends the consumer a
pre-paid shipping label. Consumers package their item for recycling, affix the label and drop
it off at any site that accepts UPS packages for shipping. Consumers can have the item
picked up at their door for a small UPS pick up fee.

Brand: APPLE

Address: 1 Infinite Loop MS 50-EHS, Cupertine, CA 95014

Contact Information: John Yeider at yeider.j@apple.com or 408-974-2752

Home Web site: www.apple.com

Recycling Web site: www.apple.com/environment/recycling/program/contact.html
Take-Back Description: Apple provides a free mail-back program. Logistics are fulfilled
through FedEx. Interested parties may go to the
www.apple.com/environment/recycling/program/index.html and complete the information.
Or, an e-mail may be sent to iRecycle@apple.com. Either means of contact will result in an
e-mail sent to the customer with specific instructions and/or bar codes.
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Brand: AQUOS

Address: Sharp Plaza, Mawah, NJ 07430

Contact Information:

Home Web site: www.sharpusa.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Description: Sharp participates in the MRM takeback program for electronics
recycling. Under this program, consumers can bring qualified electronic items to MRM
sponsored collection sites across the state and receive recycling for free. MRM contracts
with environmentally responsible recyclers to provide recycling services on behalf of the
manufactures participating in the MRM program.

Brand: ASUS

Address: 800 Corporate Way, Fremont, CA 94539

Contact Information: Godwin Yan at Godwin_Yan@asus.com or 510-739-3777 Ext. 4519
Home Web site: www.usa.asus.com

Recycling Web site: http://csr.asus.com/english/takeback.htm

Take-Back Description: ASUSTeK provides free recycling service for ASUS-brand products
to both Residential and Institutional users. For other-brand products, users can also use our
recycling services with charges. They can use the program as described below:

To Residential (B2C) Customers: Residential customers visit the Web site, fill out the
information on the web and submit the form. A shipping label is mailed to the customer
within 5 business days. Once customer receives the label, he/she packages the ASUS
attaches the shipping label, and drops it off the nearest FedEx or FedEx/Kinko's location.
To Institutional (B2B) Users: The business could visit the Web site and/or contact our
recycler Metech Recycling at 866-479-4920 to discuss arrangement. Metech Recycling can
most effectively arrange their shipping and recycling needs.

Brand: ATIVA

Address: 6600 North Military Trail, Boca Raton, FL 33496

Contact Information: Adam Peck at Adam.Peck@officedepot.com or 561-438-7457
Home Web site: www.officedepot.com

Recycling Web site:

http://www.officedepot.com/promo.do?file=/promo/pages/0928 recycling.jsp
Take-Back Description: See Web site above
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Brand: AUDIOVOX

Address: 150 Marcus Blvd, Hauppauge, NY 11788

Contact Information: Mr. Pat E. Moffett at pmoffett@audiovox.com or 631-436-6378

Home Web site: www.audiovox.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Description: Under this program consumers can bring qualified electronic items
to MRM sponsored collections sites across the state and receive recycling for free. MRM
contracts with environmental responsible recyclers to provide recycling services on behalf of
manufactures participating in the MRM program.

Brand: AUVIO

Address: 300 Radioshack Circle, WF4-136, Fort Worth, TX 76102-1964

Contact Information: Jim Brock at jimmie.brock@radioshack.com or 817-415-3363
Home Web site: http://www.radioshackcorporation.com

Recycling Web site: www.mrmrecycling.com

Take-Back Description: Trade-in credit/gift card for selected covered devices. Partner
w/national electronics recycler to process & recycle selected covered devices.

Manufacturer: BENQ America Corp.

Brand: BenQ/Computer LCD Monitor

Address: 15375 Barranca Parkway, Suite A-205, Irvine, CA 92618

Contact Information: Georgia Hsu at georgia.hsu@beng.com or 949-255-9500

Home Web site: www.BenQ.us

Recycling Web site: None

Take-Back Description: BenQ America Corp. ("BenQ") has implemented a computer
monitor takeback program which provides a reasonable, convenient and available way for
consumers to recycle BenQ brand computer monitors. This is a free service to consumers
to return computer monitors which are end of their useful life via postage pre-paid mailing
label for recycling, reuse, or refurbishing. Consumer may contact BenQ Customer Service
Department at 1-866-600-2367 to request the takeback services or to obtain detailed
information on the takeback program or visit www.beng.us/support for details. All BenQ
brand products are affixed with permanent, readily visible BenQ brand labels.

Brand: BIZHUB

Address: 100 Williams Drive, Ramsey, NJ 07446

Contact Information: David A. Pasquini, Ph.D., CIH, CSP at
david.pasquin@hg.konicaminolta.us or 336-222-7530

Home Web site: http://kmbs.konicaminolta.us/

Recycling Web site: None

Take-Back Program: Customers contact the Konica Minolta Clean Plant Program via the
Web site. Upon verification, customers are provided with a UPS ARS label that allows them
to sip their used printer at no cost to Konica Minolta Recycling Center located in Goshen,
New York.
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Brand: BLACKBERRY PLAYBOOK TABLET

Address: 295 Phillip Street, Waterloo, Ontario N2L3W8

Contact Information: Julie Takanashi at jtakanashi@rim.com or 519-666-7465 Ext. 78569
Home Web site: www.rim.com

Recycling Web site: www.blackberry.com/recycling

Take-Back Description: Research In Motion Limited (RIM) plans to provide for the collection
of | its end-of-life covered devices (BlackBerry PlayBook Tablet) through a mail-back
program at no charge to the consumer. Consumers may log on to
www.blackberry.com/recycling to print off a prepaid postage label to affix to their package.
The consumer may then take their package to the nearest post office to be mailed to a
recycling facility. Information regarding how a consumer may erase personal data from the
covered devices will be provided on the Web site.

Brand: BOSE

Address: 100 The Mountain Road, Framingham, MA 01701

Contact Information: Jason Brisbois, Project Manager, Product and Technical Support at
Jason_bristbois@bose.com or 508-614-1915

Home Web site: http://www.bose.com/

Recycling Web site: http://www.bose.com/productsupport

Take-Back Description: Bose utilizes Authorized Service Providers, (ASP), to install Bose
VideoWave entertainment system in customer’s homes. These installers are acting on our
behalf and will offer to transport the customers “like devices” to our collaborative waste
management partner. Bose will also offer end of life removal services, also facilitated by our
ASP’s.

Brand: BROTHER

Address: 100 Somerset Corporate Blvd, Bridgewater, NJ 08807

Contact Information: Doriana Allyn at doriana.allyn@brother.com or 908-252-3342

Home Web site: www.brother.com

Recycling Web site: http://www.brother-usa.com/environment/States.aspx

Take-Back Description: Mail-back Program. Brother has engaged Electronic manufacturers
recycling management Company (“MRM”) to provide a mail back program in the State of
Michigan. MRM shall maintain a Web site with all information needed for consumers to
package and mail-back Brother covered electronic devices in the State of Michigan. Brother
shall place a link on its Web site to the MRM Web site which contains information for
Michigan consumers on how and where to send brother covered electronic devices for
recycling.
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Brand: CANON

Address: One Canon Plaza, Lake Success, NY 11042

Contact Information: Mario Rufino at mrufino@cusa.canon.com at 516-328-5610

Home Web site: www.cusa.canon.com

Recycling Web site: None

Take-Back Description: The customer will contact Canon for a prepaid shipping label. Once
received they will package the printer, apply the label, and ship via common carrier to our
facility in Virginia.

Brand: COBY KYROS TABLETS

Address: 1001 Marcus Avenue, Suite 301, Lake Success/ New Hyde Park, NY 11042
Contact Information: Daniel Song at Daniel_song@cobyusa.com or 516-775-8880 Ext. 120
Home Web site: www.cobyusa.com

Recycling Web site: None

Take-Back Program: Mail and drop off options provided through AERCCR contracted as of
Jan 2011. Also contracted regional recyclers to collect contracted Ibs of covered electronics
devices for Michigan. For 2010 program we contracted Midwest Computer Recyclers.
Switching to AERCCR in 2011 and beyond.

Brand: COBY TV

Address: 1001 Marcus Avenue, Suite 301, Lake Success/ New Hyde Park, NY 11042
Contact Information: Daniel Song at Daniel_song@cobyusa.com or 516-775-8880 Ext. 120
Home Web site: www.cobyusa.com

Recycling Web site: None

Take-Back Program: Mail and drop off options provided through AERCCR contracted as of
Jan 2011. Also contracted regional recyclers to collect contracted Ibs of covered electronics
devices for Michigan. For 2010 program we contracted Midwest Computer Recyclers.
Switching to AERCCR in 2011 and beyond.
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Brand: COMPAQ COMPUTERS

Address: 8000 Foothills Boulevard, MS 5580, Roseville, CA 95747

Contact Information: Jeff Kuypers at jeff.kuypers@hp.com or 916-785-2552

Home Web site: www.hp.com ; www.hp.com/us/go/recycling

Recycling Web site:
http://www.hp.com/hpinfo/globalcitizenship/environment/recycle/us/mi.html

Take-Back Program: HP will be using a collection network by our contracted vendor, MPC.
Currently, the collection network is made up of retail collection locations. See www.mpc-
e.com under the “Take Back Programs” tab for a list of retailer locations currently used and
planned for continued use by MPC. NOTE: HP continues to offer our nation-wide Consumer
Buyback program, which includes an opportunity for mail back. This program is limited to 5
or fewer eligible items per customer per day. If a Michigan consumer was to deposit 7 items
at the above collection network indentified by MPC, and 5 via HP’s mail back program, then
consumers could submit 12 items per day under programs funded by HP in Michigan.
However, HP’s understanding is that Michigan DEQ does not wish for HP to count material
from the mail back program towards compliance with Michigan take back law due to the 5
item limit when that program is considered alone. Therefore, HP does no include any further
details on that program here, and does include any related weight of material in Sections 12
and 15.

Brand: CRAIG

Address: 1160 NW 163 Drive, Miami, FL 33169

Contact Information: Vivian Hernandez at vhernandez@craigelectronics.com

Home Web site: www.craigelectronics.com

Recycling Web site: None

Take-Back Program: Consumers are able to mail back Covered Electronic Devices to
Materials Processing Corporation, a registered recycler, at cost to the consumer for the
shipping and recycled of Covered Electronic Devices.

Brand: CREATIVE VIDEO

Address: 1901 McCarthy Blvd, Milpitas, CA 95035

Contact Information: Thinh Bui at tbui@creativelabs.com or 408-546-6558

Home Web site: http://us.creative.com/

Recycling Web site: www.us.creative.com/recycling

Take-Back Program: Consumers will be directed to our web page
www.us.creative.com/recycling where they are linked to a Michigan state page where they
complete requested customer information. A UPS shipping label is generated for them to
print. The unit is shipped to our recycling partner for reuse and/or environmentally sound
recycling.
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Brand: CRUZ

Address: 7510 Whitepine Road, Richmond, VA 23229

Contact Information: Josh Covington at jcovington@velocitymicro.com or 804-897-6166
Ext. 211

Home Web site: www.velocitymicro.com

Recycling Web site: http://www.velocitymicro.com/recycling.php

Take-Back Program: Consumers may return any unwanted Velocity Micro or Cruz to our
main facility in Richmond, VA for proper recycling. They may do so by dropping off or
shipping the unit to us for no charge. E-mail to participate or for more information is
recycling@velocitymicro.com .

Brand: CYBERVISION

Address: 381 Brea Canyon Road, Walnut, CA 91789

Contact Information: Frances Chan at frances.chan@viewsonic.com or 909-444-8940
Home Web site: www.viewsonic.com

Recycling Web site: http://www.viewsonic.com/company/green/recycler-program/.
Take-Back Program: Our take back program can be found in our Web site where customers
can fill out label request form online; a free shipping label will send to customers to return
their unwanted equipments to our recyclers. Information of our recycling program can be
found in http://www.viewsonic.com/company/green/recycler-program/. We also offer asset
recovery program to institutional customers to dispose out of warranty equipments in a safe
and efficient manner so that unwanted electronic office equipments do not fill our landfills.
The program offers reseller credits toward future Viewsonic purchases as we provide
nationwide take back service to customers upgrade their electronic office equipments.

Brand: DELL

Address: One Dell Way (RR2-MS13), Round Rock, TX 78682

Contact Information: Melissa Mallory at Melissa_Mallory@Dell.com or 512-723-4973
Home Web site: www.dell.com

Recycling Web site: http://www.dell.com/recycling

Take-Back Program: Dell believes that our customers define "convenient” differently thus
our approach to providing free and convenient CED recycle options for our products is built
on a portfolio or free takeback options. These programs include:

Goodwill-Dell ReConnect Partnership-Free recycle opportunities at participating Goodwill
stores and attended donation centers (ADCS).

Retail- Free recycle opportunities through our retail partnership with Staples.

Residential Collection- Free residential collection through USPS or UPS of any Dell branded
CED.

Residential Collection with Purchase- Free residential collection through USPS or UPS or
any brand CED with purchases of a similar Dell system.
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Brand: DIGITAL PRISIM

Address: 501 South Andrews Avenue, Ft. Lauderdale, FL 33301

Contact Information: Joseph Moskal at jmoskal@aticouse.com or 954-779-2500 Ext. 339
Home Web site: www.aticousa.com

Recycling Web site: http://www.digitalprism.biz/

Take-Back Program: Consumers must contact Digital Prism by toll- free phone or using the
Web site (www.digitalprism.biz/ ) to request a no-cost return mailer. The consumer then
returns the units to be recycled using this mailer. The units are collected and recycled using
a licenses U.S. based electronics recycler.

Brand: DYNEX

Address: 7061 Penn Avenue South, Bldg B6, Richfield, MN 55423

Contact Information: Tim Dunn at Timothy.Dunn@BestBuy.com or 612-291-3406

Home Web site: www.BestBuy.com

Recycling Web site: http://www.bestbuy.com/recycling

Take-Back Program: 1) In Store Recycling Program: The in-store drop off program is
available at all Best Buy locations where consumers can bring consumer electronics into a
Best Buy location for recycling. Consumers are not charged for a recycling fee. Consumer
can bring in for recycling two consumers electronics, daily. Best Buy has provided
consumers with a list of all products. Best Buy will accept through the in-store drop off
program on our Web site www.BestBuy.com/recycling . 2) TV Haul-Away: Best Buy will
remove an old or obsolete TV or appliance at no charge from a consumers' home when a
new product is purchased and is being delivered to the home by Best Buy Home Delivery or
Geek Squad. The TV and Appliance Haul-Away program is offered at all Best Buy locations
in the U.S. Best Buy will provide direct collection from a consumers home when a customer
purchases the Haul-Away service. The cost for this™ service covers the transportation by the
customer is not changed for recycling. In the case of Haul-Away, as a service, Best Buy will
come directly to the resident's home and take away two items, regardless of brand, for
recycling. 3) Tech Trade-In: Best Buy provides consumers a program where select products
can be indentified for value and consumers are compensated for those products using Best
Buy Gift Cards. This program is not limited to Best Buy's private label products and
residents can utilize this program to return products that are not manufactures by best Buy.
If it is determined that select products have no value the customers can select the option to
print a mailing label at their home and send unwanted or end-of-life consumer electronics to
a Best Buy contracted recycler free of charge. 4) In-Store Recycling Kiosks: The recycling
kiosk gives customers and employees an opportunity to recycle wireless devices, ink
cartridges, gift cards, CDs and DVDs, and rechargeable batteries at no cost to the
consumer or employee. The recycling kiosk is located in the vestibule of every Best Buy
store.
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Brand: EEE PC

Address: 800 Corporate Way, Fremont, CA 94539

Contact Information: Godwin Yan at Godwin_Yan@asus.com or 510-739-3777 Ext. 4519
Home Web site: www.usa.asus.com

Recycling Web site: http://csr.asus.com/english/takeback.htm

Take-Back Description: ASUSTeK provides free recycling service for ASUS-brand products
to both Residential and Institutional users. For other-brand products, users can also use our
recycling services with charges. They can use the program as described below:

To Residential (B2C) Customers: Residential customers visit the Web site, fill out the
information on the web and submit the form. A shipping label is mailed to the customer
within 5 business days. Once customer receives the label, he/she packages the ASUS
attaches the shipping label, and drops it off the nearest FedEx or FedEx/Kinko's location.
To Institutional (B2B) Users: The business could visit the Web site and/or contact our
recycler Metech Recycling at 866-479-4920 to discuss arrangement. Metech Recycling can
most effectively arrange their shipping and recycling needs.

Brand: EMACHINES
Address: 333 West San Carlos Street, Suite 1500, San Jose, CA 95110
Contact Information: Eric Gilbert at eric_gilbert@acer.com or 949-471-7774
Home Web site: www.acer.com/us
Recycling Web site: Acer- https://usspringpromo.acer.com/Recycle/Index.aspx
Gateway-
http://www.gateway.com/about/corp_responsibility/env_options.php
Take-Back Description: Acer America Corporation offers two take-back programs. One is
offered on the Acer America Web site and the other if offered on the Gateway Web site.
Both programs are web-based mail back offerings that are free to the consumer, including
shipping. A consumer wishing to trade-in or recycle old Acer, Gateway or emachines
products can go online and enter their product information in the web-based tool. A postage
paid mailing label will then be sent to the consumer so they can package and mail back
their product. As an added bonus, the Gateway site program will pay the consumer if their
product has residual value.
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Brand: EMERSON

Address: 3015 Windward Plaza, Suite 100, Alpharetta, GA 30005

Contact Information: Gregg Chason at gregg.Chason@pnf-usa.com or 770-619-7548
Home Web site: www.funai.us

Recycling Web site: http://www.recycle.philips.com/ or http://www.mrmrecycling.com/
Take-Back Program: We provide information at our brands specific Web sites
http://www.recycle.philips.com/ , http://emersonaudiovideo.com ,
http://sylvaniaconsumerelectronics.com . We also provide links to CEA’s
mygreenelectronics.org which has a zip code based recycling locator. Also, Funai and its
companies participate in the MRM program for electronics recycling. Under this program,
consumers can bring qualified electronic items to MRM sponsored collection sites across
the state and receive recycling for free. MRM contracts with environmentally responsible
recyclers to provide recycling services on behalf of the manufactures participating in the
MRM program.

Brand: ENVISIONS (video display)

Address: 47490 Seabridge Dr, Fremont, CA 94538

Contact Information: Gino Villaflor at gino@epius.com or 510-770-9988 Ext. 249

Home Web site: http://us.aoc.com/

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Program: MRM offers consumers a mailback program for computer equipment.
Consumers can go to the MRM Web site, click on Michigan on a map of the U.S. and see
their options of recycling. Consumers then click on an option to print a pre-paid shipping
label for mailback recycling. Consumers then select the product they want to recycle the
brand of the product and enter their address. MRM then sends the consumer a pre-paid
shipping label. Consumers package their item for recycling, affix the label and drop it off at
any site that accepts UPS packages for shipping. Consumers can have the item picked up
at their door for a small UPS pick up fee.
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Brand: EPSON

Address: 384 Kilroy Airport Way, Long Beach, CA 90806

Contact Information: Ron Mateas at ron_mateas@ea.epson.com or 562-290-5252

Home Web site: www.epson.com

Recycling Web site: None

Take-Back Program: Epson offers consumers multiple options of managing their end of life
electronic equipment and consumables. We currently offer:

1) Mail Back Hardware recycling program. We will take back and recycle any Epson
branded product for recycling including but not limited to printers, projectors,
scanners, fax machines, all-in-one devices, computers, monitors, etc. (this program
will cover devices specifically covered under the new State of Michigan Ewaste law)

2) Injet Cartridge recycling program. We will take back and properly dispose of all
Epson branded ink jet cartridges.

3) Tone Cartridges recycling program. We will take back and properly dispose of all
Epson branded toner cartridges.

4) Donation program. Partnering with the National Cristina Foundation, we offer
consumers an alternative (reuse) to recycle their end of life computer equipment.
Through this program, the consumer may donate products directly through the
National Cristina Foundation from any brand/manufacturer, not just Epson.

Epson used FedEx as our collection and transporting partner. The end user
(consumer/business) would go to the Epson Web site referenced above and request
information on recycling their end of life electronic equipment. Epson Customer Service
personal respond to the end user with instructions on how to obtain a FedEx shipping label.
This label is pre-paid and pre-addresses for delivery directly to Epson’s recycling vendor.
The end user packages up their end of life product, apples the pre-paid, pre-addressed
shipping label to their package and takes it to their local FedEx location for shipment. In the
event the end user cannot go to their local FedEx drop-off location due to physical
limitations, they may contact FedEx for a home pick up. On our Web site we provide all
information needed so the consumer can properly return their EOL electronics. On our Web
site, we also provide a toll free “800” numbers that provides automated information along
with the ability to speak with a “live person” for additional assistance.
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Brand: FISHER (video display)

Address: 3333 Sanyo Road, Forrest City, AR 72335

Contact Information: Steven Bernard at sbernard@sanyotv.com or 870-633.5030 Ext. 1109
Home Web site: www.sanyotv.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Program: Sanyo participates in the MRM takeback program for electronics
recycling. Under this program, consumers can bring qualified electronic items to MRM
sponsored collection sites across the state and receive recycling for free. MRM contracts
with environmentally responsible recyclers to provide recycling services on behalf of the
manufactures participating in the MRM program.

Brand: FUNAI

Address: 3015 Windward Plaza, Suite 100, Alpharetta, GA 30005

Contact Information: Gregg Chason at gregg.Chason@pnf-usa.com or 770-619-7548
Home Web site: www.funai.us

Recycling Web site: http://www.recycle.philips.com/ or http://www.mrmrecycling.com/
Take-Back Program: We provide information at our brands specific Web sites
http://www.recycle.philips.com/ , http://emersonaudiovideo.com ,
http://sylvaniaconsumerelectronics.com . We also provide links to CEA’s
mygreenelectronics.org which has a zip code based recycling locator. Also, Funai and its
companies participate in the MRM program for electronics recycling. Under this program,
consumers can bring qualified electronic items to MRM sponsored collection sites across
the state and receive recycling for free. MRM contracts with environmentally responsible
recyclers to provide recycling services on behalf of the manufactures participating in the
MRM program.

Brand: GATEWAY
Address: 333 West San Carlos Street, Suite 1500, San Jose, CA 95110
Contact Information: Eric Gilbert at eric_gilbert@acer.com or 949-471-7774
Home Web site: www.acer.com/us
Recycling Web site: Acer- https://usspringpromo.acer.com/Recycle/Index.aspx
Gateway-
http://www.gateway.com/about/corp_responsibility/env_options.php
Take-Back Description: Acer America Corporation offers two take-back programs. One is
offered on the Acer America Web site and the other if offered on the Gateway Web site.
Both programs are web-based mail back offerings that are free to the consumer, including
shipping. A consumer wishing to trade-in or recycle old Acer, Gateway or emachines
products can go online and enter their product information in the web-based tool. A postage
paid mailing label will then be sent to the consumer so they can package and mail back
their product. As an added bonus, the Gateway site program will pay the consumer if their
product has residual value.
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Brand: GENERAL DYNAMIX

Address: 1500 Prodelin Drive, Newton, NC 28658

Contact Information: Brennetta Crowder at brennetta.crowder@gditronix.com or
828-466-9202

Home Web site: www.qgd-itronix.com

Recycling Web site: www.qgd-itronix.com

Take-Back Program: General Dynamics Itronix offers recycling and disposal at no charge to
our clients in the United States for any Tadpole, Itronix, or General Dynamics Itronix
products. The vendor we use it Technology Conservation group, Inc. and four locations are
available for the customer: Florida, Kentucky, New York, and Oregon.

Brand: GESTETNER
Address: 4667 North Royal Atlanta Drive, Tucker, GA 30081
Contact Information: Gary Weber at gary.weber@ricoh-usa.com or 770-493-2304
Home Web site: www.Ricoh-USA.com
Recycling Web site: None
Take-Back Program: The takeback program consists of a mailback (common carrier)
program using UPS. Consumers and small businesses, covered under the law, can return
their printers for recycling by:

1) Going to the Ricoh internet site and printing a prepaid UPS label

2) Printing and filling out an equipment form

3) Packing their machine in a sturdy carton.

4) Including the filled our releases form with the machine.

5) Shipping it to Ricoh’s recycling contractor.

Brand: GIGAWARE

Address: 300 Radioshack Circle, WF4-136, Fort Worth, TX 76102-1964

Contact Information: Jim Brock at jimmie.brock@radioshack.com or 817-415-3363
Home Web site: http://www.radioshackcorporation.com

Recycling Web site: www.mrmrecycling.com

Take-Back Description: Trade-in credit/gift card for selected covered devices. Partner
w/national electronics recycler to process & recycle selected covered devices.

Brand: GPX (video display)

Address: 900 North 23" Street, St. Louis, MO 63106

Contact Information: Russ Osborne at osburner@dpiinc.com or 314-657-2346

Home Web site: www.dpi-global.com

Recycling Web site: None

Take-Back Program: We use 5R Processors for collection in Michigan. Check out Web site.
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Brand: HAIER

Address: 1356 Broadway, New York, NY 10018

Contact Information: Kenji Higa at khiga@haieramerica.com or 212-594-3330

Home Web site: www.hannspree.com ; www.hannsg.com ; www.i-inc-usa.c

Recycling Web site: http://www.hannsg.com/us http://www.hannspree.com/us http://www.i-
inc-usa.com/recy.htm

Take-Back Program: All material sent to ER is 100% recycled into 3 main commodities:
metals, plastic and glass. No electronics are placed in landfills and nothing illegally exported
to other nations.

Brand: HANNSG

Address: 14450 Myford Road, Irvine, CA 92606

Contact Information: Michael Peng at michaelpeng@usa.hanspree.com or 714-727-2707
Home Web site: www.hannspree.com ; www.hannsg.com ; www.i-inc-usa.c

Recycling Web site: http://www.hannsg.com/us or http://www.hannspree.com/us or
http://www.i-inc-usa.com/recy.htm

Take-Back Program: Hannspree North America, Inc. provides a toll-free number and Web
site address that provides information about the program, including a detailed description of
how a customer may return a covered electronic device. The program will accept video
display devices from consumers, covered under the Michigan law. We will review
customer's request and if qualified, we will send customers a pre-paid mailing label to ship
their Hannspree video display products to a designated location. A 2 week time is needed
for us to process customer's requests.

Brand: HANNSPREE

Address: 14450 Myford Road, Irvine, CA 92606

Contact Information: Michael Peng at michaelpeng@usa.hanspree.com or 714-727-2707
Home Web site: www.hannspree.com ; www.hannsg.com ; www.i-inc-usa.c

Recycling Web site: http://www.hannsg.com/us or http://www.hannspree.com/us or
http://www.i-inc-usa.com/recy.htm

Take-Back Program: Hannspree North America, Inc. provides a toll-free number and Web
site address that provides information about the program, including a detailed description of
how a customer may return a covered electronic device. The program will accept video
display devices from consumers, covered under the Michigan law. We will review
customer's request and if qualified, we will send customers a pre-paid mailing label to ship
their Hannspree video display products to a designated location. A 2 week time is needed
for us to process customer's requests.
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Brand: HP

Address: 8000 Foothills Boulevard, MS 5580, Roseville, CA 95747

Contact Information: Jeff Kuypers at jeff.kuypers@hp.com or 916-785-2552

Home Web site: www.hp.com ; www.hp.com/us/go/recycling

Recycling Web site:
http://www.hp.com/hpinfo/globalcitizenship/environment/recycle/us/mi.html

Take-Back Program: HP will be using a collection network by our contracted vendor, MPC.
Currently, the collection network is made up of retail collection locations. See www.mpc-
e.com under the “Take Back Programs” tab for a list of retailer locations currently used and
planned for continued use by MPC. NOTE: HP continues to offer our nation-wide Consumer
Buyback program, which includes an opportunity for mail back. This program is limited to 5
or fewer eligible items per customer per day. If a Michigan consumer was to deposit 7 items
at the above collection network indentified by MPC, and 5 via HP’s mail back program, then
consumers could submit 12 items per day under programs funded by HP in Michigan.
However, HP’s understanding is that Michigan DEQ does not wish for HP to count material
from the mail back program towards compliance with Michigan take back law due to the 5
item limit when that program is considered alone. Therefore, HP does no include any further
details on that program here, and does include any related weight of material in Sections 12
and 15.

Brand: HITACHI (video display)

Address: 900 Hitachiway, Chula Vista, CA 91914

Contact Information: Neal Svalstad at neal.svalstad@hal.hitachi.com or 619-591-5337
Home Web site: www.hitachi-america.us

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Program: MRM offers consumers nearly 70 collection sites located across the
State of Michigan. Most of MRM'’s collection sites are at Goodwill stored; other MRM sites
include regional retailers American TV and Paul's TV. MRM is in the process of adding
additional collection opportunities for consumers by supporting local government recycling
programs and expects to add these sites before January 1, 2011. Consumers can go to the
MRM Web site, click on the image of the State of Michigan and see a list of collection
locations available drop off TV’s for recycling.
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Brand: IBM COMPUTER and Video Display

Address: 21383 Unbridled Drive, Parker, CO 80138

Contact Information: Pete Berends at peteb@us.ibm.com or 303-927-4031

Home Web site: www.ibm.com/us

Recycling Web site: http://www.ibm.com/ibm/recycle/us/

Take-Back Program: IMB has chosen The UPS Store, which in some cases uses
participating Mail Boxes Etc. centers to facilitate our no-charge product take back for our
recycling program for Covered Electronics Devices. The UPS Store and any such
participating Mail Boxes Etc. centers in Michigan beginning April 1, 2010 will accept
Covered Electronics Devices for shipment to IBM recyclers. When a Covered Electronic
Devices has been received by a UPS Store or participating Mail Boxes Etc. center, the store
or center will package it and ship it to IBM's designated facility for recycling. At this time, this
is TCG Recycling, located in Louisville, KY. Consumers do not have to pay a fee at the time
of collection or afterward. IBM provides for the collection of Covered Electronic Devices that
is reasonably convenient and available to consumers in Michigan, and designed to meet the
collection needs of consumers in this state. Consumers may simply go online to the IBM
Web site, print a UPS label or a Mail Boxes, Etc label, then bring their Covered Electronic
Device to the respective nearest UPS Store or Mail Boxes, Etc. center where the Covered
Electronic Device will be collected and shipped for the consumer.

Brand: I-INC

Address: 14450 Myford Road, Irvine, CA 92606

Contact Information: Michael Peng at michaelpeng@usa.hanspree.com or 714-727-2707
Home Web site: www.hannspree.com ; www.hannsg.com ; www.i-inc-usa.c

Recycling Web site: http://www.hannsg.com/us or http://www.hannspree.com/us or
http://www.i-inc-usa.com/recy.htm

Take-Back Program: Hannspree North America, Inc. provides a toll-free number and Web
site address that provides information about the program, including a detailed description of
how a customer may return a covered electronic device. The program will accept video
display devices from consumers, covered under the Michigan law. We will review
customer's request and if qualified, we will send customers a pre-paid mailing label to ship
their Hannspree video display products to a designated location. A 2 week time is needed
for us to process customer's requests.

Brand: ILIVE (video display)

Address: 900 North 23" Street, St. Louis, MO 63106

Contact Information: Russ Osborne at osburner@dpiinc.com or 314-657-2346

Home Web site: www.dpi-global.com

Recycling Web site: None

Take-Back Program: We use 5R Processors for collection in Michigan. Check out Web site.
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Brand: INSIGNIA

Address: 7061 Penn Avenue South, Bldg B6, Richfield, MN 55423

Contact Information: Tim Dunn at Timothy.Dunn@BestBuy.com or 612-291-3406

Home Web site: www.BestBuy.com

Recycling Web site: http://www.bestbuy.com/recycling

Take-Back Program: 1) In Store Recycling Program: The in-store drop off program is
available at all Best Buy locations where consumers can bring consumer electronics into a
Best Buy location for recycling. Consumers are not charged for a recycling fee. Consumer
can bring in for recycling two consumers electronics, daily. Best Buy has provided
consumers with a list of all products. Best Buy will accept through the in-store drop off
program on our Web site www.BestBuy.com/recycling . 2) TV Haul-Away: Best Buy will
remove an old or obsolete TV or appliance at no charge from a consumers' home when a
new product is purchased and is being delivered to the home by Best Buy Home Delivery or
Geek Squad. The TV and Appliance Haul-Away program is offered at all Best Buy locations
in the U.S. Best Buy will provide direct collection from a consumers home when a customer
purchases the Haul-Away service. The cost for this service covers the transportation by the
customer is not changed for recycling. In the case of Haul-Away, as a service, Best Buy will
come directly to the resident's home and take away two items, regardless of brand, for
recycling. 3) Tech Trade-In: Best Buy provides consumers a program where select products
can be indentified for value and consumers are compensated for those products using Best
Buy Gift Cards. This program is not limited to Best Buy's private label products and
residents can utilize this program to return products that are not manufactures by best Buy.
If it is determined that select products have no value the customers can select the option to
print a mailing label at their home and send unwanted or end-of-life consumer electronics to
a Best Buy contracted recycler free of charge. 4) In-Store Recycling Kiosks: The recycling
kiosk gives customers and employees an opportunity to recycle wireless devices, ink
cartridges, gift cards, Cds and DVDs, and rechargeable batteries at no cost to the consumer
or employee. The recycling kiosk is located in the vestibule of every Best Buy store.

Brand: IRONIX

Address: 1500 Prodelin Drive, Newton, NC 28658

Contact Information: Brennetta Crowder at brennetta.crowder@gditronix.com or
828-466-9202

Home Web site: www.qgd-itronix.com

Recycling Web site: www.qgd-itronix.com

Take-Back Program: General Dynamics Itronix offers recycling and disposal at no charge to
our clients in the United States for any Tadpole, Itronix, or General Dynamics Itronix
products. The vendor we use it Technology Conservation group, Inc. and four locations are
available for the customer: Florida, Kentucky, New York, and Oregon.
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Brand: JVC TV's

Address: 1700 Valley Road, Wayne, NJ 07470

Contact Information: Ed Nevins at enevins@jvs.com or 973-317-5161

Home Web site: www.JVC.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Program: JVC participates with the MRM. MRM offers consumers nearly 70
collection sites located across the State of Michigan. Most of MRM’s collection sites are at
Goodwill stored; other MRM sites include regional retailers American TV and Paul's TV.
MRM is in the process of adding additional collection opportunities for consumers by
supporting local government recycling programs and expects to add these sites before
January 1, 2011. Consumers can go to the MRM Web site, click on the image of the State
of Michigan and see a list of collection locations available drop off TV’s for recycling.

Brand: KODAK (printer)

Address: 343 State Street, Rochester, NY 14650

Contact Information: Alexander Lantuh at Alexander.lantuh@kodak.com or 585-724-6769
Home Web site: www.kodak.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Program: MRM offers consumers a mailback program for computer equipment
(includes printers). Consumers can go the MRM Web site, click on Michigan on a map of
the U.S. and see their options for recycling. Consumer’s then click on an option to print a
pre-paid shipping label for mailback recycling. Consumers then select the product they want
to recycle the brand of the product and enter their address. MRM then sends the consumer
a pre-paid shipping label. Consumers package their item for recycling, affix the label and
drop it off at any site that accepts UPS package for shipping. Consumers can have the item
picked up at the door for a small UPS pick up fee.

Brand: KYOCERA

Address: 225 Sand Road, Fairfield, NJ 07004

Contact Information: Terry Knopsnyder at terry _knopsnyder@kyoceramita.com or
973-882-6016

Home Web site: www.kyoceramita.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Program: MRM offers consumers a mailback program for computer equipment.
Consumers can go the MRM Web site, click on Michigan on a map of the U.S. and see their
options for recycling. Consumer’s then click on an option to print a pre-paid shipping label
for mailback recycling. Consumers then select the product they want to recycle the brand of
the product and enter their address. MRM then sends the consumer a pre-paid shipping
label. Consumers package their item for recycling, affix the label and drop it off at any site
that accepts UPS package for shipping. Consumers can have the item picked up at the door
for a small UPS pick up fee.
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Brand: LANIER
Address: 4667 North Royal Atlanta Drive, Tucker, GA 30081
Contact Information: Gary Weber at gary.weber@ricoh-usa.com or 770-493-2304
Home Web site: www.Ricoh-USA.com
Recycling Web site: None
Take-Back Program: The takeback program consists of a mailback (common carrier)
program using UPS. Consumers and small businesses, covered under the law, can return
their printers for recycling by:

1) Going to the Ricoh internet site and printing a prepaid UPS label

2) Printing and filling out an equipment form

3) Packing their machine in a sturdy carton.

4) Including the filled our release forms with the machine.

5) Shipping it to Ricoh’s recycling contractor.

Brand: LENOVO (Computers)

Address: 1009 Think Place, Bldg 2/5E2, Morrisville, NC 27560

Contact Information: Mary Jacques at maryjacques@lenovo.com or 919-294-0422

Home Web site: www.lenovo.com

Recycling Web site: http://www.lenovo.com/lenovo/environment/usconsumerrecycling
Take-Back Program: Consumers in Michigan are able to return their used Lenovo
manufactured covered electronic devices for recycling through the above Web site free of
charge. The program covers Lenovo manufactured desktop and notebook computers and
computer monitor. Lenovo has partnered with a leading U.S. recycler to offer this program.
The program is publicized on Lenovo's recycling pages at
www.lenovo.com/lenovo.environment/recycling . Consumers in Michigan can access the
Web site and enter information about their location and equipment. Based on this
information, a shipping label is generated that the consumer can use to ship the used
Lenovo product to our chosen partner for recycling free of charge. The consumer merely
boxes the product and drops it at the nearest United Parcel Service (UPS) location.

Brand: LEXMARK

Address: 740 West New Circle Road, Lexington, KY 40550

Contact Information: Amanda Plakosh-Angeles at aplakosh@lexmark.com 859-232-7423
Home Web site: www.lexmark.com

Recycling Web site: www.lexmark.com/recycle

Take-Back Program: Mailback program at Lexmark International, Sims Recycling Solutions,
417 Sanford Road, LaVergne TN 37086
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Brand: LG (netbook, TV, computer monitor)

Address: 1000 Sylvan Avenue, Englewood Cliffs, NJ 07632

Contact Information: LeAndrea Dames at leandrea.dames@Ig.com or 201-472-2674
Home Web site: www.lg.com

Recycling Web site: www.lgrecyclingprogram.com

Take-Back Program: LG Electronics USA, Inc has contracted with Waste Management
Recycle America to act as its collector and recycle of consumer electronics. The two
primary means of collection in Michigan are fixed collection sites (see list below) and
periodic collection events. Collection events are scheduled only several weeks to a month in
advanced (not scheduled a year or even several months in advanced). LG collects any
brand of consumer electronics during collection events free of charge to consumers fixed
sites have historically been available to consumers wishing to drop of (free of charge) LG,
Zenith and/or GoldStar brands of unwanted consumer electronics.

Brand: LIFEBOOK (A1000, AH500, E700, E8000, LH500, M2000, MH300, NH500, P1000,
P3000, P700, P800, PH500, S6000, S7000, T1000, T2000, T4000, T5000, T700, T900,
TH700, UH500, UH900)

Address: 1250 East Arques Avenue, Sunnyvale, CA 94085

Contact Information: David Ngo at ngo@fujitsu.com or 408-746-6000

Home Web site: www.solutions.us.fujitsu.com

Recycling Web site: http://www.solutions.us.fujitsu.com/www/content/products/trade-
in_program/

Take-Back Program: ANYTHING IT. In partnership with the United States Postal Service
(USPS.gov), customers can now ship their legacy and outdated mobile products (Laptops,
tablets and other mobile devices) free of charge of AnythingIT (AIT) and have it recycled for
free through the Free Recycling Program. All other items (servers, storage, desktops and
scanners) will be received by AIT at a regional processing facility. There will be no cost for
recycling the items upon receipt; however, customers are responsible for shipping costs.
AIT can assist in the coordination of shipping services as needed by customers. APTO
SOLUTIONS- Upgrade to the latest Fujitsu products and get cash back from Apto Solutions
when you trade-in legacy, excess or non-performing servers, storage, mobile devices, and
other IT assets. Any OEM hardware is eligible. Additional services include disk sanitization,
chain or custody/compliance documentation and complete reverse logistics.
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Brand: LITERATI

Address: 19517 Pauling, Foothill Ranch, CA 92610

Contact Information: Derek Hoye at Derek@merchsource.com or 949-900-8669

Home Web site: http://www.literatireader.com

Recycling Web site: None

Take-Back Program: MerchSource has established a call-center through which consumers
can arrange via toll-free call for recycling of covered electronic devices (CEDs). The call-
center will send to consumers a self-addressed postage-paid padded mailer with which
consumers can return the CEDs. CEDs collected by the call-center will be periodically
destroyed by a California-approved eCycling company. All such destruction will be
documented.

Brand: LOOKBOOK

Address: 19517 Pauling, Foothill Ranch, CA 92610

Contact Information: Derek Hoye at Derek@merchsource.com or 949-900-8669

Home Web site: http://www.literatireader.com

Recycling Web site: None

Take-Back Program: MerchSource has established a call-center through which consumers
can arrange via toll-free call for recycling of covered electronic devices (CEDs). The call-
center will send to consumers a self-addressed postage-paid padded mailer with which
consumers can return the CEDs. CEDs collected by the call-center will be periodically
destroyed by a California-approved eCycling company. All such destruction will be
documented.

Brand: MAGICOLOR

Address: 100 Williams Drive, Ramsey, NJ 07446

Contact Information: David A. Pasquini, Ph.D., CIH, CSP at
david.pasquin@hg.konicaminolta.us or 336-222-7530

Home Web site: http://kmbs.konicaminolta.us/

Recycling Web site: None

Take-Back Program: Customers contact the Konica Minolta Clean Plant Program via the
Web site. Upon verification, customers are provided with a UPS ARS label that allows them
to sip their used printer at no cost to Konica Minolta Recycling Center located in Goshen,
New York.
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Brand: MAGNAVOX

Address: 3015 Windward Plaza, Suite 100, Alpharetta, GA 30005

Contact Information: Gregg Chason at gregg.Chason@pnf-usa.com or 770-619-7548
Home Web site: www.funai.us

Recycling Web site: http://www.recycle.philips.com/ or http://www.mrmrecycling.com/
Take-Back Program: We provide information at our brands specific Web sites
http://www.recycle.philips.com/ , http://emersonaudiovideo.com ,
http://sylvaniaconsumerelectronics.com . We also provide links to CEA’s
mygreenelectronics.org which has a zip code based recycling locator. Also, Funai and its
companies participate in the MRM program for electronics recycling. Under this program,
consumers can bring qualified electronic items to MRM sponsored collection sites across
the state and receive recycling for free. MRM contracts with environmentally responsible
recyclers to provide recycling services on behalf of the manufactures participating in the
MRM program.

Brand: MEDION (computer)

Address: Am Zehnthof 77, Essen, Germany 45307

Contact Information: Marc Winter at e-waste-usa@medion.com or +49-201-8383-6517
Home Web site: www.medion.com

Recycling Web site: http://wwwO.aerccr.com/aerccr/mediontakeback.aspx

Take-Back Program: Consumers in Michigan are able to return their used Medion
manufactured covered electronic devices for recycling through the above Web site free of
charge. The program covers Medion manufactured desktop and notebook computers and
computer monitors. Medion has partnered with a leading U.S. recycler to offer this program.
Consumers can learn more about the program at Medion’s recycling pages. Consumers in
Michigan will be able to access the Web site and enter information about their location and
equipment. Based on this information, a shipping label will be generated that the consumer
can use to ship the used Medion product to our chosen partner for recycling free of charge.
The consumer is then instructed to box the product and drop it at a nearby parcel drop-off
location provided by our recycling partner.

Brand: MEMOREX

Address: 1 Imation Way, Oakdale, MN 55128-3414

Contact Information: Linda Daniels at lcdaniels@imation.com or 651-704-5719

Home Web site: www.imation.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Program: Television Takeback Program. MRM offers consumers nearly 70
collection sites located across the State of Michigan. Most of MRM'’s collection sites are at
Goodwill stored; other MRM sites include regional retailers American TV and Paul's TV.
MRM is in the process of adding additional collection opportunities for consumers by
supporting local government recycling programs and expects to add these sites before
January 1, 2011. Consumers can go to the MRM Web site, click on the image of the State
of Michigan and see a list of collection locations available drop off TV’s for recycling.
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Brand: MITSUBISHI DIGITAL ELECTRONICS AMERICA

Address: 9351 Jeronimo Road, Irvine, CA 92610

Contact Information: Missy Hayes at Lhayes@mdea.com or 949-465-6186

Home Web site: www.mitsubishi-tv.com

Recycling Web site: www.mrmrecycling.com

Take-Back Program: MRM offers consumers nearly 70 collection sites located across the
State of Michigan. Most of MRM’s collection sites are at Goodwill stored; other MRM sites
include regional retailers American TV and Paul's TV. MRM is in the process of adding
additional collection opportunities for consumers by supporting local government recycling
programs and expects to add these sites before January 1, 2011. Consumers can go to the
MRM Web site, click on the image of the State of Michigan and see a list of collection
locations available drop off TV’s for recycling.

Brand: MITSUBISHI ELECTRIC

Address: 9351 Jeronimo Road, Irvine, CA 92610

Contact Information: Missy Hayes at Lhayes@mdea.com or 949-465-6186

Home Web site: www.mitsubishi-tv.com

Recycling Web site: www.mrmrecycling.com

Take-Back Program: MRM offers consumers nearly 70 collection sites located across the
State of Michigan. Most of MRM’s collection sites are at Goodwill stored; other MRM sites
include regional retailers American TV and Paul's TV. MRM is in the process of adding
additional collection opportunities for consumers by supporting local government recycling
programs and expects to add these sites before January 1, 2011. Consumers can go to the
MRM Web site, click on the image of the State of Michigan and see a list of collection
locations available drop off TV’s for recycling.

Brand: MOTION COMPUTING

Address: 8601 RR 2222, Bldg 2, Austin, TX 78730

Contact Information: Ross Lorimer at rlorimer@motioncomputing.com or 512-637-1169
Home Web site: www.motioncomputing.com

Recycling Web site: http://www.motioncomputing.com/support/recycle

Take-Back Program: Consumers can donate to Goodwill or use recycling partner (Tech
Turn).
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Brand: MOTOROLA, CED (Computer and Video Display)

Address: 600 North U.S. Highway 45, mail Drop E1-13L, Libertyville, IL 60048

Contact Information: Emily Barton at emilybarton@motorla.com or 847-523-2848

Home Web site: www.motorola.com

Recycling Web site: http://responsibility.motorola.com

Take-Back Program: Motorola Mobility offers take back and recycling for mobile devices.
Our take-back programs accept any mobile phone or accessory (not only Motorola
products). Here is an outline of how the recycling program works in the US:

1) Consumers may download a postage-paid label from our Web site:
http://responsiblity.otorola.com/images/uploads/environment-recycling-mobile-
phone-postage.pdf

2) This label can be affixed to any package/envelope and the consumer can drop it
in the mail at no charge.

3) The package will be received by Recellular, Inc., who manages the recycling of
all shipped mobile devices on behalf of Motorola. All phones are either
refurbished for resale or recycled and Recellular reports the volume of phones
collected to Motorola.

Brand: MSI

Address: 901 Canada Court, City of Industry, CA 91748

Contact Information: Ms. Connie Chang at ConnieC@msi.com or 626-913-0828 Ext. 124
Home Web site: www.msicomputer.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Program: Computer Take Back Program. MRM offers consumers a mailback
program for computer equipment. Consumers can go to the MRM Web site, click on
Michigan on a map of the U.S. and see their options of recycling. Consumers then click on
an option to print a pre-paid shipping label for mailback recycling. Consumers then select
the product they want to recycle, the brand of the product and enter their address. MRM
then sends the consumer a pre-paid shipping label. Consumers package their item for
recycling, affix the label and drop it off at any site that accepts UPS packages for shipping.
Consumers can have the item picked up at their door for a small UPS pick up fee.

Brand: MULTISYNC

Address: 500 Park Blvd, Suite 1100, Itasca, IL 60143

Contact Information: Patrick Summers at psummers@necdisplay.com or 630-467-4313
Home Web site: www.necdisplay.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Description: NEC Display participates in the MRM takeback program for
electronics recycling. Under this program, consumers can bring qualified electronic items to
MRM sponsored collection sites across the state and receive recycling for free. MRM
contracts with environmentally responsible recyclers to provide recycling services on behalf
of the manufactures participating in the MRM program.
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Brand: MyGoTV TELEVISIONS

Address: 12070 Road, Suite 103, Santa Fe Springs, CA 90670

Contact Information: Chris Lee at chrislee@dsconverter.com or 562-777-1606

Home Web site: www.rcaportabletv.com

Recycling Web site: None

Take-Back Program: Innovative DTV Solutions will work with 5R Processors to arrange free
and convenient collection events in the State of Michigan for the collection and recycling of
covered video display devices.

Brand: NEC

Address: 500 Park Boulevard, Suite 1100, Itasca, IL 60143

Contact Information: Patrick Summers at psummers@necdisplay.com or 630-467-4313
Home Web site: www.necdisplay.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Description: NEC Display participates in the MRM takeback program for
electronics recycling. Under this program, consumers can bring qualified electronic items to
MRM sponsored collection sites across the state and receive recycling for free. MRM
contracts with environmentally responsible recyclers to provide recycling services on behalf
of the manufactures participating in the MRM program.

Brand: NEXT

Address: 1 Infinite Loop MS 50-EHS, Cupertine, CA 95014

Contact Information: John Yeider at yeider.j@apple.com or 408-974-2752

Home Web site: www.apple.com

Recycling Web site: www.apple.com/environment/recycling/program/contact.html
Take-Back Description: Apple provides a free mail-back program. Logistics are fulfilled
through FedEx. Interested parties may go to the
www.apple.com/environment/recycling/program/index.html and complete the information.
Or, an e-mail may be sent to iRecycle@apple.com. Either means of contact will result in an
e-mail sent to the customer with specific instructions and/or bar codes.
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Brand: NOKIA BOOKLET 3G

Address: 6021 Connection Drive, Irving, TX 75039

Contact Information: David Conrad at david.conrad@nokia.com or 214-558-6732

Home Web site: www.nokiausa.com

Recycling Web site: http://www.nokiausa.com/recycle

Take-Back Program: The Nokia Recycling Program (NRP) consists of a mail back system
designed to be free of charge and easily accessible to the consumer. The NRP is built upon
Nokia's existing cell phone recycling program. Nokia has engaged voluntarily in the
collection and responsible recycling of cell phones in the USA for over 6 years. Currently we
operate over 5000 collection points in 85 countries around the world. The primary system of
collection employed across the USA is a web-based mail back system that allows the
consumer to print a prepaid postage label which may applied to a container for easy, cost-
free shipment of the device to Nokia's recycling partners. Key features of the NRP include:
Consumers do not have to pay a separate fee at the time of recycling to recycle used
computer equipment under Nokia's NRP. Nokia provides for the collection from a consumer
of any used computer or cellular device that bears Nokia brand. Nokia provides for the
collection of Nokia computer equipment that is reasonably convenient and available to
consumers in Michigan, and designed to meet the collection needs of consumers in this
state. Consumers can find out specifically how and where to return computer equipment at
http://www.nokiausa.com/recycle .

Brand: OKI, OKI DATA, OKI PRINTING SOLUTIONS, OKIDATA

Address: 2000 Bishops Gate Boulevard, Mount Laurel, NJ 08054-4620

Contact Information: Robert Allegar at Robert.alleger@okidata.com or 856-222-7017
Home Address: www.okidata.com

Recycle Web site: None

Take-Back Program: Computer Take Back Program. MRM offers consumers a mailback
program for computer equipment. Consumers can go to the MRM Web site, click on
Michigan on a map of the U.S. and see their options of recycling. Consumers then click on
an option to print a pre-paid shipping label for mailback recycling. Consumers then select
the product they want to recycle the brand of the product and enter their address. MRM
then sends the consumer a pre-paid shipping label. Consumers package their item for
recycling, affix the label and drop it off at any site that accepts UPS packages for shipping.
Consumers can have the item picked up at their door for a small UPS pick up fee.

Brand: OPTIMUS

Address: 300 Radioshack Circle, WF4-136, Fort Worth, TX 76102-1964

Contact Information: Jim Brock at jimmie.brock@radioshack.com or 817-415-3363
Home Web site: http://www.radioshackcorporation.com

Recycling Web site: www.mrmrecycling.com

Take-Back Description: Trade-in credit/gift card for selected covered devices. Partner
w/national electronics recycler to process & recycle selected covered devices.
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Brand: OPTIQUEST

Address: 381 Brea Canyon Road, Walnut, CA 91789

Contact Information: Frances Chan at frances.chan@viewsonic.com or 909-444-8940
Home Web site: www.viewsonic.com

Recycling Web site: http://www.viewsonic.com/company/green/recycler-program/.
Take-Back Program: Our take back program can be found in our Web site where customers
can fill out label request form online; a free shipping label will send to customers to return
their unwanted equipments to our recyclers. Information of our recycling program can be
found in http://www.viewsonic.com/company/green/recycler-program/. We also offer asset
recovery program to institutional customers to dispose out of warranty equipments in a safe
and efficient manner so that unwanted electronic office equipments do not fill our landfills.
The program offers reseller credits toward future Viewsonic purchases as we provide
nationwide take back service to customers upgrade their electronic office equipments.

Brand: ORACLE

Address: 500 Eldorado Boulevard, UBRM02-123, Broomfield, CO 80021

Contact Information: Diane Niemiec at diane.niemiec@oracle.com or 303-272-3188

Home Address: www.oracle.com

Recycle Web site: http://www.sun.com/aboutsun/environment/returns.jsp

Take-Back Program: Customers can simply log onto Sun's Global Products Return Web
site at: http://www.sun.com/aboutsun/environment/returns.jsp to select by location what
type of return they need. Since these forms are available through our Web site, the program
is accessible to any one worldwide. Although the page describes various types of returns
available to customers. The U.S. Consumer Returns form is the option that will apply to
consumers in the U.S. who purchases a Sun or Oracle branded monitor or workstation for
personal or home office use, small business, small government or primary school in the US.
Once the link form is completed and submitted, an Oracle representative will provide
information as to how to ship the devices at Oracle’s expense.

Brand: ORION

Address: P.O. Box 1129, Princeton, IN 47670

Contact Information: Mr. A. Oki at oki@evansville.et or 812-386-3000 Ext.104

Home Address: www.ORIONSALESINC.COM

Recycle Web site: http://www.materialsprocessing.com/takeback-michigan.html
Take-Back Program: Orion obtains compliance weight through a major retailer’s takeback
platform and our contracted recycler continues to develop relationships with county sites.
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Brand: PAGEPRO

Address: 100 Williams Drive, Ramsey, NJ 07446

Contact Information: David A. Pasquini, Ph.D., CIH, CSP at
david.pasquin@hg.konicaminolta.us or 336-222-7530

Home Web site: http://kmbs.konicaminolta.us/

Recycling Web site: None

Take-Back Program: Customers contact the Konica Minolta Clean Plant Program via the
Web site. Upon verification, customers are provided with a UPS ARS label that allows them
to sip their used printer at no cost to Konica Minolta Recycling Center located in Goshen,
New York.

Brand: PANASONIC

Address: 5201 Tollview Drive, Rolling Meadows, IL 60563

Contact Information: Rich Vername at Richard.vernam@us.panasonic.com or
847-637-4678

Home Address: www.panasonic.com

Recycle Web site: www.mrmrecycling.com

Take-Back Program: For computers and TVs. MRM offers consumers a mailback program
for computer equipment. Consumers can go to the MRM Web site, click on Michigan on a
map of the U.S. and see their options of recycling. Consumers then click on an option to
print a pre-paid shipping label for mailback recycling. Consumers then select the product
they want to recycle the brand of the product and enter their address. MRM then sends the
consumer a pre-paid shipping label. Consumers package their item for recycling, affix the
label and drop it off at any site that accepts UPS packages for shipping. Consumers can
have the item picked up at their door for a small UPS pick up fee.

Brand: PANDIGITAL

Address: 6375 Clark Avenue, Suite 100, Dublin, CA 94568

Contact Information: Mia Chiu at mchiu@pandigital.net or 925-833-7898

Home Address: www.pandigital.net

Recycle Web site: www.mrmrecycling.com

Take-Back Program: Computer Take Back Program. MRM offers consumers a mailback
program for computer equipment. Consumers can go to the MRM Web site, click on
Michigan on a map of the U.S. and see their options of recycling. Consumers then click on
an option to print a pre-paid shipping label for mailback recycling. Consumers then select
the product they want to recycle the brand of the product and enter their address. MRM
then sends the consumer a pre-paid shipping label. Consumers package their item for
recycling, affix the label and drop it off at any site that accepts UPS packages for shipping.
Consumers can have the item picked up at their door for a small UPS pick up fee.
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Brand: PANIMAGE

Address: 6375 Clark Avenue, Suite 100, Dublin, CA 94568

Contact Information: Mia Chiu at mchiu@pandigital.net or 925-833-7898

Home Address: www.pandigital.net

Recycle Web site: www.mrmrecycling.com

Take-Back Program: Computer Take Back Program. MRM offers consumers a mailback
program for computer equipment. Consumers can go to the MRM Web site, click on
Michigan on a map of the U.S. and see their options of recycling. Consumers then click on
an option to print a pre-paid shipping label for mailback recycling. Consumers then select
the product they want to recycle the brand of the product and enter their address. MRM
then sends the consumer a pre-paid shipping label. Consumers package their item for
recycling, affix the label and drop it off at any site that accepts UPS packages for shipping.
Consumers can have the item picked up at their door for a small UPS pick up fee.

Brand: PHILIPS

Address: 3015 Windward Plaza, Suite 100, Alpharetta, GA 30005

Contact Information: Gregg Chason at gregg.Chason@pnf-usa.com or 770-619-7548
Home Web site: www.funai.us

Recycling Web site: http://www.recycle.philips.com/ or http://www.mrmrecycling.com/
Take-Back Program: We provide information at our brands specific Web sites
http://www.recycle.philips.com/, http://emersonaudiovideo.com ,
http://sylvaniaconsumerelectronics.com . We also provide links to CEA’s
mygreenelectronics.org which has a zip code based recycling locator. Also, Funai and its
companies participate in the MRM program for electronics recycling. Under this program,
consumers can bring qualified electronic items to MRM sponsored collection sites across
the state and receive recycling for free. MRM contracts with environmentally responsible
recyclers to provide recycling services on behalf of the manufactures participating in the
MRM program.

Brand: PHILIPS (Portable TVs)

Address: 1050 K Street NW, Suite 900, Washington DC 20001

Contact Information: Ric Erdheim at ric.erdheim@philips.com or 202-962-8558

Home Address: www.philips.com

Recycle Web site: http://www.recycle.philips.com/

Take-Back Program: MRM offers consumers nearly 70 collection sites located across the
State of Michigan. Most of MRM'’s collection sites are at Goodwill stored; other MRM sites
include regional retailers American TV and Paul's TV. MRM is in the process of adding
additional collection opportunities for consumers by supporting local government recycling
programs and expects to add these sites before January 1, 2011. Consumers can go to the
MRM Web site, click on the image of the State of Michigan and see a list of collection
locations available drop off TV’s for recycling.



mailto:mchiu@pandigital.net
http://www.pandigital.net/
http://www.mrmrecycling.com/
mailto:gregg.Chason@pnf-usa.com
http://www.funai.us/
http://www.mrmrecycling.com/
http://www.recycle.philips.com/
http://emersonaudiovideo.com/
http://sylvaniaconsumerelectronics.com/
mailto:ric.erdheim@philips.com
http://www.philips.com/
http://www.recycle.philips.com/

2011 Michigan Computer, Television, and Printer Takeback Programs by Brand
Updated July 20, 2011
Page 35 or 46

Brand: PLANAR

Address: 1195 NW Compton Drive, Beaverton, OR 97006

Contact Information: Gail Zuro at gail.zuro@planar.com or 503-748-5826

Home Address: www.planar.com

Recycle Web site: http://www.planar.com/company/green/us/eWaste CEDprogram/
Take-Back Program: Our customers navigate to the page above for information about the
ways they may properly dispose of their unwanted displays. If they choose to use our
takeback program, they are provided with a form they may fill out and submit or a number to
call for an e-Waste Return Material Authorization form. Product is then received back at one
of our manufacturing buildings to be either re-used or properly disposed of following all
applicable Oregon recycling laws.

Brand: POLAROID

Address: 4350 Baker Road, Suite 180, Minnetonka, MN 55343

Contact Information: Jack Goetzke at jack.goetzke @polaroid.com or 952-641-1029
Home Address: www.polaroid.com

Recycle Web site: http://www.mrmrecycling.com/

Take-Back Program: PLR participates in the MRM takeback program for electronics
recycling. Under this program, consumers can bring qualified electronic items to MRM
sponsored collection sites across the state and receive recycling for free. MRM contracts
with environmentally responsible recyclers to provide recycling services on behalf of the
manufactures participating in the MRM program.

Brand: POWERSPEC

Address: 4119 Leap Road, Hilliard, PH 43026

Contact Information: Amber McCoy at amccoy@microcenter.com or 614-850-3255
Home Address: www.ipsgproducts.com ; www.microcenter.com

Recycle Web site: http://www.erecycle.org/index_nf.htm

Take-Back Program: International Products Sourcing Group has partnered with Micro
Center computer retail stores to offer a convenient way to consumers (personal or home
business users) to drop off and recycle Powerspec or Winbook computer equipment free of
charge. This service is available for the desktop or notebook computer, including a
computer monitor or other display device that does not contain a tuner (Powerspec or
Winbook brands only). Computer equipment includes its accompanying keyboard and
mouse if the keyboard and mouse are from the same manufacturer as the computer
equipment. Micro Center is the exclusive retailer or Powerspec or Winbook computer
equipment and conveniently located at this location. Micro Center, 32800 Concord Rd,
Madison Heights, OH 48071
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Brand: PREMIO

Address: 918 Radecki Court, City of Industry, CA 91748

Contact Information: Eliza Leung at eliza.leung@premioinc.com or 626-839-3144

Home Address: www.Premioinc.com

Recycle Web site: http://www.premioinc.com/recycling

Take-Back Program: Premio's takeback program is free to consumer. Consumer log onto
Premio recycling Web site and click on related state. Fill out return requested form and
submit online. After Premio receive return request form consumer, we will validate all
information provided, a prepaid shipping label and shipping location will be provided to
consumer through e-mail. Consumer then follows Premio packing instruction to pack the
recycling unit. A toll free number and e-mail are provided on Web site for further help and
assistance. Premio's contracted recycler will then recycler the unit according to state
requirement.

Brand: PRO-SCAN

Address: 4370 La Jolla Village Drive, Suite 400, San Diego, CA 92122

Contact Information: Trung Dinh at trungdinh@oncorpus.com or 858-546-4445

Home Address: www.oncorpus.com

Recycle Web site: www.proscanus.com

Take-Back Program: ON Corp US, Inc works with 5R Processors to arrange free and
convenient collection events in the State of Michigan for the collection and recycling of
covered video displays device.

Brand: RADIOSHACK

Address: 300 Radioshack Circle, WF4-136, Fort Worth, TX 76102-1964

Contact Information: Jim Brock at jimmie.brock@radioshack.com or 817-415-3363
Home Web site: http://www.radioshackcorporation.com

Recycling Web site: www.mrmrecycling.com

Take-Back Description: Trade-in credit/gift card for selected covered devices. Partner
w/national electronics recycler to process & recycle selected covered devices.

Brand: RCA TVs (19" and smaller)

Contact Information: Chris Lee at chrislee@dsconverter.com or 562-777-1606

Home Web site: www.rcaportabletv.com

Recycling Web site: None

Take-Back Program: Innovative DTV Solutions will work with 5R Processors to arrange free
and convenient collection events in the State of Michigan for the collection and recycling of
covered video display devices.
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Brand: RCA- 20" SCREEN and LARGER

Address: 4370 La Jolla Village Drive, Suite 400, San Diego, CA 92122

Contact Information: Trung Dinh at trungdinh@oncorpus.com or 858-546-4445

Home Address: www.oncorpus.com

Recycle Web site: www.proscanus.com

Take-Back Program: ON Corp US, Inc works with 5R Processors to arrange free and
convenient collection events in the State of Michigan for the collection and recycling of
covered video displays device.

Brand: RICOH
Address: 4667 North Royal Atlanta Drive, Tucker, GA 30084
Contact Information: Gary Weber at gary.weber@ricoh-usa.com or 770-493-2304
Home Address: www.Ricoh-USA.com
Recycle Web site: None
Take-Back Program: The takeback program consists of a mailback (common carrier)
program using UPS. Consumers and small businesses, covered under the law, can return
their printers for recycling by:

1) Going to the Ricoh internet site and printing a prepaid UPS label

2) Printing and filling out an equipment form

3) Packing their machine in a sturdy carton.

4) Including the filled our release forms with the machine.

5) Shipping it to Ricoh’s recycling contractor.

Brand: SAMSUNG (Computers, Laptops, Printers, TVS)

Address: 18600 Broadwick Street, Rancho Dominguez, CA 90220

Contact Information: Dinah Rhee at drhee@sea.samsung.com or 310-900-5246

Home Address: www.samsung.com

Recycle Web site: http://www.samsung.com/recyclingdirect

Take-Back Program: We offer fixed drop off locations that are referenced on our Web site;
and our recyclers' partner with the community to drive the volumes of e-waste. We have
over 115 fixed locations. We agree with processing according to the highest standards.

Brand: SANSUI

Address: P.O. Box 1129, Princeton, IN 47670

Contact Information: Mr. A. Oki at oki@evansville.et or 812-386-3000 Ext. 104

Home Address: www.ORIONSALESINC.COM

Recycle Web site: http://www.materialsprocessing.com/takeback-michigan.html
Take-Back Program: Orion obtains compliance weight through a major retailer’s takeback
platform and our contracted recycler continues to develop relationships with county sites.
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Brand: SANYO (video display)

Address: 3333 Sanyo Road, Forrest City, AR 72335

Contact Information: Steven Bernard at sbernard@sanyotv.com or 870-633.5030 Ext. 1109
Home Web site: www.sanyotv.com

Recycling Web site: http://www.mrmrecycling.com/

Take-Back Program: Sanyo participates in the MRM takeback program for electronics
recycling. Under this program, consumers can bring qualified electronic items to MRM
sponsored collection sites across the state and receive recycling for free. MRM contracts
with environmentally responsible recyclers to provide recycling services on behalf of the
manufactures participating in the MRM program.

Brand: SONY

Address: 16530 Via Esprillo, San Diego, CA 92127

Contact Information: Douglas Smith at douglas.smith@am.sony.com or 858-942-2729
Home Web site: www.sony.com/green

Recycling Web site: http://www.sony.com/green

Take-Back Description: 1) Since 2007 Sony's National Take Back Program has operated
across the United States. The program entails over 275 locations nationwide that provide
free recycling for anything branded "Sony." All the customer has to do is visit
www.sony.com/green to locate nearest drop off location. The locations within Michigan are:
Marquette, Orion, Lenox, Grand Rapids, and Saginaw. However, there might be a closer
location using the zip code finder within the Web site that may better serve the customer.
From these drop off locations ewaste is transported to an approved recycler who
demanufactures the waste, in accordance to the highest environmental standards, down to
the usable commodities. 2) Sony's Green Glove service is Premier In-home Delivery from
Sony. Customer's that buy any 37" or larger BRAVIA LCD television Sony will deliver to
your home, place in your room of choice, unpack it, set it up, and clean up the mess.
Finally, your old TV will be removed from any room in your house and it will be hauled away
and recycled in an environmental responsible manner. For details please visit:
www.sony.com/green. 3) Sony's Mail Back Program for Michigan: Sony will contract to
provide free take back services for electronic hardware in the state of Michigan. We may
include products that Sony is not obligated to take back under the current Michigan
legislation. Simply visit http://sony.ecotakeback.com to discover how the mail in program
works. 4) Sony Trade in Program for Michigan: Sony has partnered with ecoNEW which
now expands the reach of product categories that are accepted for trade in and very shortly
will also add an additional way for customers to recycle, for free, their old electronics that do
not qualify for a trade-in value. Additionally, all categories supported can be traded in via an
online process that included free shipping into our trade-in center, or for an immediate credit
or gift card, brought into a Sony Retail or Outlet Store. Categories that we now accept are
any brand of laptops, cameras, camcorders, MP3 players, game systems, and cell phones.
5) Implement new programs, including events and cooperating with local governments, as
needed to reach the non-binding ration of 60% weight recycled to weight sold.
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Brand: SUN

Address: 500 Eldorado Boulevard, UBRM02-123, Broomfield, CO 80021

Contact Information: Diane Niemiec at diane.niemiec@oracle.com or 303-272-3188

Home Address: www.oracle.com

Recycle Web site: http://www.sun.com/aboutsun/environment/returns.jsp

Take-Back Program: Customers can simply log onto Sun's Global Products Return Web
site at: http://www.sun.com/aboutsun/environment/returns.jsp to select by location what
type of return they need. Since these forms are available through our Web site, the program
is accessible to any one worldwide. Although the page describes various types of returns
available to customers. The U.S. Consumer Returns form is the option that will apply to
consumers in the U.S. who purchases a Sun or Oracle branded monitor or workstation for
personal or home office use, small business, small government or primary school in the US.
Once the link form is completed and submitted, an Oracle representative will provide
information as to how to ship the devices at Oracle’s expense.

Brand: SUN MICROSYSTEMS

Address: 500 Eldorado Boulevard, UBRM02-123, Broomfield, CO 80021

Contact Information: Diane Niemiec at diane.niemiec@oracle.com or 303-272-3188

Home Address: www.oracle.com

Recycle Web site: http://www.sun.com/aboutsun/environment/returns.jsp

Take-Back Program: Customers can simply log onto Sun's Global Products Return Web
site at: http://www.sun.com/aboutsun/environment/returns.jsp to select by location what
type of return they need. Since these forms are available through our Web site, the program
is accessible to any one worldwide. Although the page describes various types of returns
available to customers. The U.S. Consumer Returns form is the option that will apply to
consumers in the U.S. who purchases a Sun or Oracle branded monitor or workstation for
personal or home office use, small business, small government or primary school in the US.
Once the link form is completed and submitted, an Oracle representative will provide
information as to how to ship the devices at Oracle’s expense.
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Brand: SYLVANIA

Address: 3015 Windward Plaza, Suite 100, Alpharetta, GA 30005

Contact Information: Gregg Chason at gregg.Chason@pnf-usa.com or 770-619-7548
Home Web site: www.funai.us

Recycling Web site: http://www.recycle.philips.com/ or http://www.mrmrecycling.com/
Take-Back Program: We provide information at our brands specific Web sites
http://www.recycle.philips.com/ , http://emersonaudiovideo.com ,
http://sylvaniaconsumerelectronics.com . We also provide links to CEA’s
mygreenelectronics.org which has a zip code based recycling locator. Also, Funai and its
companies participate in the MRM program for electronics recycling. Under this program,
consumers can bring qualified electronic items to MRM sponsored collection sites across
the state and receive recycling for free. MRM contracts with environmentally responsible
recyclers to provide recycling services on behalf of the manufactures participating in the
MRM program.

Brand: SYMPHONIC

Address: 3015 Windward Plaza, Suite 100, Alpharetta, GA 30005

Contact Information: Gregg Chason at gregg.Chason@pnf-usa.com or 770-619-7548
Home Web site: www.funai.us

Recycling Web site: http://www.recycle.philips.com/ or http://www.mrmrecycling.com/
Take-Back Program: We provide information at our brands specific Web sites
http://www.recycle.philips.com/ , http://emersonaudiovideo.com ,
http://sylvaniaconsumerelectronics.com . We also provide links to CEA’s
mygreenelectronics.org which has a zip code based recycling locator. Also, Funai and its
companies participate in the MRM program for electronics recycling. Under this program,
consumers can bring qualified electronic items to MRM sponsored collection sites across
the state and receive recycling for free. MRM contracts with environmentally responsible
recyclers to provide recycling services on behalf of the manufactures participating in the
MRM program.

Brand: SYSTEMAX

Address: 11 Harbor Park Drive, Port Washington, NY 11050

Contact Information: Donna Gehnrich at dgehnrich@systemax.com or 516-608-7020
Home Address: www.systemaxpc.com

Recycle Web site: http://www.supportforyourpc.com/tools/recycle form.asp

Take-Back Program: Consumers are directed to
www.supportforyourpc.com/tools/recycle.form.asp where they fill in fields to have a UPS
shipping label e-mailed or sent to them. The unit is shipped back to the factory in Ohio for
recyclers.
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Brand: TADPOLE

Address: 1500 Prodelin Drive, Newton, NC 28658

Contact Information: Brennetta Crowder at brennetta.crowder@gditronix.com or
828-466-9202

Home Web site: www.qgd-itronix.com

Recycling Web site: www.qgd-itronix.com

Take-Back Program: General Dynamics Itronix offers recycling and disposal at no charge to
our clients in the United States for any Tadpole, Itronix, or General Dynamics Itronix
products. The vendor we use it Technology Conservation group, Inc. and four locations are
available for the customer: Florida, Kentucky, New York, and Oregon.

Brand: TOSHIBA

Address: 970 Irvine Boulevard, Irvine, CA 92618

Contact Information: Peter Leone at 949-587-6473

Home Address: www.toshiba.com

Recycle Web site: http://www.toshiba.com/green

Take-Back Program: For computer equipment, our takeback program consists of a trade-in
and trade-up process, where a value is assigned to the used device and a label is provided
for a free shipping of the device to be recycled. Users may also request recycling of used
electronics, regardless of the brand, and a label is provided for the free return of the item.
We take back and recycle a wide range of electronics, well beyond what is required by the
Michigan law. MRM also offers consumers a mailback program for computer equipment.
Consumers can go to the MRM Web site, click on Michigan on a map of the U.S. and see
their options for recycling. Consumers then click on an option to print a pre-paid shipping
label for a mailback recycling. Consumers then select the product they want to recycle the
brand of the product and enter their address. MRM then sends the consumer a preOpaid
shipping label. Consumers package their item for recycling, affix the label and drop it off at
any site that accepts UPS packages for shipping. Consumers can the item picked up at
their door for a small UPS pick up fee. MRM offers consumers nearly 70 collection sites
located across the State of Michigan. Most of MRM’s collection sites are at Goodwill stored;
other MRM sites include regional retailers American TV and Paul's TV. MRM is in the
process of adding additional collection opportunities for consumers by supporting local
government recycling programs and expects to add these sites before January 1, 2011.
Consumers can go to the MRM Web site, click on the image of the State of Michigan and
see a list of collection locations available drop off TV’s for recycling.
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Brand: ULTRA (computers)

Address: 11 Harbor Park Drive, Port Washington, NY 11050

Contact Information: Donna Gehnrich at dgehnrich@systemax.com or 516-608-7020
Home Address: www.systemaxpc.com

Recycle Web site: http://www.supportforyourpc.com/tools/recycle form.asp

Take-Back Program: Consumers are directed to
www.supportforyourpc.com/tools/recycle.form.asp where they fill in fields to have a UPS
shipping label e-mailed or sent to them. The unit is shipped back to the factory in Ohio for
recyclers.

Brand: VELOCITY

Address: 7510 Whitepine Road, Richmond, VA 23229

Contact Information: Josh Covington at jcovington@velocitymicro.com or 804-897-6166
Ext. 211

Home Web site: www.velocitymicro.com

Recycling Web site: http://www.velocitymicro.com/recycling.php

Take-Back Program: Consumers may return any unwanted Velocity Micro or Cruz to our
main facility in Richmond, VA for proper recycling. They may do so by dropping off or
shipping the unit to us for no charge. E-mail to participate or for more information is
recycling@velocitymicro.com .

Brand: VIEWSONIC

Address: 381 Brea Canyon Road, Walnut, CA 91789

Contact Information: Frances Chan at frances.chan@viewsonic.com or 909-444-8940
Home Web site: www.viewsonic.com

Recycling Web site: http://www.viewsonic.com/company/green/recycler-program/.
Take-Back Program: Our take back program can be found in our Web site where customers
can fill out label request form online; a free shipping label will send to customers to return
their unwanted equipments to our recyclers. Information of our recycling program can be
found in http://www.viewsonic.com/company/green/recycler-program/. We also offer asset
recovery program to institutional customers to dispose out of warranty equipments in a safe
and efficient manner so that unwanted electronic office equipments do not fill our landfills.
The program offers reseller credits toward future Viewsonic purchases as we provide
nationwide take back service to customers upgrade their electronic office equipments.
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Brand: VIZIO

Address: 39 Tesla, Irvine, CA 92618

Contact Information: Daniel Chung at Daniel.chung@yvizio.com or 949-428-2634

Home Address: www.vizio.com

Recycle Web site: http://www.mrmrecycling.com/

Take-Back Program: MRM offers consumers nearly 70 collection sites located across the
State of Michigan. Most of MRM’s collection sites are at Goodwill stored; other MRM sites
include regional retailers American TV and Paul's TV. MRM is in the process of adding
additional collection opportunities for consumers by supporting local government recycling
programs and expects to add these sites before January 1, 2011. Consumers can go to the
MRM Web site, click on the image of the State of Michigan and see a list of collection
locations available drop off TV’s for recycling.

Brand: VOODOO (Computers)

Address: 8000 Foothills Boulevard, MS 5580, Roseville, CA 95747

Contact Information: Jeff Kuypers at jeff.kuypers@hp.com or 916-785-2552

Home Web site: www.hp.com ; www.hp.com/us/go/recycling

Recycling Web site:
http://www.hp.com/hpinfo/globalcitizenship/environment/recycle/us/mi.html

Take-Back Program: HP will be using a collection network by our contracted vendor, MPC.
Currently, the collection network is made up of retail collection locations. See www.mpc-
e.com under the “Take Back Programs” tab for a list of retailer locations currently used and
planned for continued use by MPC. NOTE: HP continues to offer our nation-wide Consumer
Buyback program, which includes an opportunity for mail back. This program is limited to 5
or fewer eligible items per customer per day. If a Michigan consumer was to deposit 7 items
at the above collection network indentified by MPC, and 5 via HP’s mail back program, then
consumers could submit 12 items per day under programs funded by HP in Michigan.
However, HP’s understanding is that Michigan DEQ does not wish for HP to count material
from the mail back program towards compliance with Michigan take back law due to the 5
item limit when that program is considered alone. Therefore, HP does no include any further
details on that program here, and does include any related weight of material in Sections 12
and 15.
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Brand: WACOM
Address: 1311 SE Cardinal Court, Vancouver, WA 98683
Contact Information: Jeff Hadley at jeff.hadley@wacom.com or 360-816-4004
Home Address: www.wacom.com
Recycle Web site: www.wacom.com/ewaste
Take-Back Program: Consumers who wish to recycle their Wacom Branded LCD products
can access the returns program through Wacom’s Web site through the following steps:
1) Access the Wacom Technology recycle web page- Wacom eWaste information.
2) Select the state in which they reside
3) The user will be taken to a description of the states ewaste recycling program
with a link to the states resources or Wacom'’s mail back program link.
4) Wacom’s mail back program link will redirect the user to the shipper UPS.
5) Complete a form that creates a shipping label that can be printed
6) Be directed to the closest shipping locations, and
7) Learn how to prepare the product for proper shipping.

Wacom begins tracking the product once the consumer completes the shipping label. The
shipping destination is the closest recycling facility of one of the vendors Wacom has
contracted with to handle recycling under the returns program. All products are tracked to
the recycling facility at which time the facility is responsible for assuring the product is
recycled/reused in a manner that complies with all local and federal laws and regulations
including prohibition against disposal in landfills.

Wacom receives monthly reports from the recyclers concerning the weight of products
recycled and certification of proper handling.

Brand: WESTINGHOUSE

Address: 500 North State College Boulevard, Suite 1300, Orange, CA 92868

Contact Information: Arthur N. Wong at awong@westinghousedigital.com or 714-221-9800
Ext. 121

Home Address: www.westinghousedigital.com

Recycle Web site: http://www.wde.com/recycling.aspx

Take-Back Program: When a consumer's product has reached end of life, they can contact
Westinghouse through the Web site or phone number listed above. The consumer will be
instructed to send an e-mail to service@westinghousedigital.com detailing their contact and
product information. Upon receipt of the consumer's information, a pre-paid shipping label
will be sent to their residence. Once the item is received at our processing facility, is it either
refurbished or recycled in accordance with Federal, State, and local regulations.



mailto:jeff.hadley@wacom.com
http://www.wacom.com/
http://www.wacom.com/ewaste
mailto:awong@westinghousedigital.com
http://www.westinghousedigital.com/
http://www.wde.com/recycling.aspx
mailto:service@westinghousedigital.com

2011 Michigan Computer, Television, and Printer Takeback Programs by Brand
Updated July 20, 2011
Page 45 or 46

Brand: WINBOOK

Address: 4119 Leap Road, Hilliard, PH 43026

Contact: Amber McCoy at amccoy@microcenter.com or 614-850-3255

Home Address: www.ipsgproducts.com ; www.microcenter.com

Recycle Web site: http://www.erecycle.org/index_nf.htm

Take-Back Program: International Products Sourcing Group has partnered with Micro
Center computer retail stores to offer a convenient way to consumers (personal or home
business users) to drop off and recycle Powerspec or Winbook computer equipment free of
charge. This service is available for the desktop or notebook computer, including a
computer monitor or other display device that does not contain a tuner (Powerspec or
Winbook brands only). Computer equipment includes its accompanying keyboard and
mouse if the keyboard and mouse are from the same manufacturer as the computer
equipment. Micro Center is the exclusive retailer or Powerspec or Winbook computer
equipment and conveniently located at this location. Micro Center, 32800 Concord Rd,
Madison Heights, OH 48071

Brand: WYSE THIN CLIENT

Address: 3471 North First Street, San Jose, CA 95134

Contact Information: Alden Neilson at aneilson@wyse.com or 408-473-1914

Home Address: www.wyse.com

Recycle Web site: None

Take-Back Program: Wyse customers will be able to print a FedEx label by entering some
information (Name, address, number of packages and weight of each package). The label
will installed on the package and will be shipped (Shipping cost is prepaid by Wyse) to a
recycling center in each States.

Brand: XEROX

Address: 45 Glover Avenue, Norwalk, CT 06856

Contact Information: Michael Nersinger at Michael.Nersinger@xerox.com or 586-422-0626
Home Address: www.xerox.com

Recycle Web site: None

Take-Back Program: Xerox has a mature and robust takeback program. The equipment is
picked up at a customer location by a network of carries and returned to a Xerox facility or
contracted facility to be torn down and remanufactured. All scrap electronics are sent to a
recycling facility. Xerox has contracted with Staples in Michigan to provide the consumer a
place to drop them off. Staples have contracted with ERI to provide the recycling process
for those products.
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Brand: ZENITH (TVs)

Address: 1000 Sylvan Avenue, Englewood Cliffs, NJ 07632

Contact Information: LeAndrea Dames at leandrea.dames@Ig.com or 201-472-2674
Home Address: www.lg.com

Recycle Web site: www.Igrecyclingprogram.com

Take-Back Program: LG Electronics USA, Inc has contracted with Waste Management
Recycle America to act as its collector and recycle of consumer electronics. The two
primary means of collection in Michigan are fixed collection sites (see list below) and
periodic collection events. Collection events are scheduled only several weeks to a month in
advanced (not scheduled a year or even several months in advanced). LG collects any
brand of consumer electronics during collection events free of charge to consumers fixed
sites have historically been available to consumers wishing to drop of (free of charge) LG,
Zenith and/or GoldStar brands of unwanted consumer electronics.
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